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	 The niceneasy Office has been designed to help you manage customers, work and to generate quotes. It also has reporting functions to help you review your business performance. 
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On entering the niceneasy office, you will arrive at your dashboard, this is your home screen with an overview of Recent Enquiries, Appointments, Reminders, To-Do List, your Inbox which includes your 5 most recent messages and Recent Quotes. You will also notice a red box under the nicenstripy logo, if you have any messages on our internal messaging system you will be notified here throughout the office system. If you have no unread messages then you will not see the notification.
[bookmark: _Toc474792686]My Enquiries
Any customers found in the ‘My Enquiries’ section will have come from the nicenstripy website. If you click the ‘New Customer’ button in this section, you will be directed to a screen to add a new customer, once saved, this customer will be listed as a New Enquiry in your customer database rather than an Active Customer. You can schedule an appointment or remove the enquiry from this section clicking the ‘Add Appointment’ or ‘X’ buttons as required
[bookmark: _Toc474792687]My Appointments
The ‘My Appointments’ section shows the next 10 appointments in your diary from the current date forward. From this section you can add a new appointment through clicking the ‘Add Appointment’ button. Edit an appointment by clicking the appointment Title and record the Outcome of an appointment. If the tick is clicked, an appointment is marked as successful and will be recorded on the weekly return as a presentation. If the cross is clicked, you are presented with two options, you can either delete the appointment or re-schedule the appointment for a future date.
[bookmark: _Toc474792688]My Reminders
In this section, you can set reminders pertaining to customers whose details you already have stored. Clicking ‘new reminder’ will take you to a form to add a title, due date and notification date for your reminder, as well as any general notes. You can also choose to repeat the reminder by ticking the checkbox at the bottom of the form; this allows you to repeat the reminder a certain number of times every day, week, month or year. For example, repeating a reminder four times every year will result in quarterly reminders. Reminders are for time-sensitive items, such as reminding to contact a customer regarding an annual service or getting your vehicles and equipment services. To mark a reminder as completed simply click the tick box.
[bookmark: _Toc474792689]My To-Do List
Here, you can view existing items on your to-do list and add new ones. These are for simple tasks that can be explained in a sentence like ordering more lawn feed. To mark a To-Do item as completed simply click the tick box.

My Inbox
Here, you can view your 5 most recent messages. Click a message name or subject to view/read the message, you will also be given options to reply, reply all, forward or delete the message. Your full inbox can be accessed via the messenger centre or using the ‘My Inbox’ link.
[bookmark: _Toc474792690]
My Recent Quotes
The ‘My Recent Quotes’ section lists recent quotes which are either in ‘Draft’ or ‘Quote Sent’ status. Within this section you can create a new quote through clicking the ‘New Quote’ button, view all quotes by clicking the ‘All Quotes’ button, view and edit a quote clicking the customer name or the quote number and finally, approve a quote by clicking the ‘approve quote’ link. You can also send a reminder using the office system to email the client a copy of the quote again. You will be presented with an email template to review and approve before sending the quote reminder.



[bookmark: _Toc474792691]Customers
The customer overview section allows you to quickly view your customers divided under three headings, ‘Active Customers’, ‘Recent Enquiries’ and ‘Past Customers’. Active Customers are those who you currently do work for, Past Customers are customers you have worked for but no longer do work for and Recent Enquiries are customers you have added or who have come through the website but aren’t actual customers. You can also see all your customers in a single list.
From this screen you can search your customers, add new customers, or edit existing customers. Clicking the ‘export customers’ button will produce a downloadable Excel spreadsheet with all your customers’ details in mirroring the current customer view. 
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[bookmark: _Toc474792692]Add Customers
When adding a customer, you are asked to complete as many fields as possible, but the only required field is ‘Company/Surname’. We encourage you to complete the ‘Customer Source’ option in order to analyse where your customers come from using the in-built analysis reporting tool.
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[bookmark: _Toc474792693]Customer Overview
When you view a customer, all the information linked to their account is shown under various tabs. To view any of this information simply click a tab.
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On the Customer Overview page it is possible to edit the customer information, Add/Edit notes linked to the customer, Upload Images for the customer, Schedule Work for the Customer, Update the Customer Status and Archive the Customer. 
If you choose to archive a customer you are presented with a warning.
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As explained, archiving a customer will remove them entirely from your niceneasy office.




[bookmark: _Toc474792694]Future Work
Future Work presents all future work for this customer and allows you to edit and delete the work.
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[bookmark: _Toc474792695]Past Work
Past Work shows all past work and its status following completion of the Work Sheet
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[bookmark: _Toc474792696]Chemical Records
Chemical Records shows the most recent recorded information for each type of chemical record and allows you to view all historical data by each customer.
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[bookmark: _Toc474792697]Commercial Works
The Commercial Works section shows an overview of each entry for commercial works, the summery presents the date of the work, arrival and departure time, hours worked, men on the job and total hours worked. The job value and the revenue per man hour. The system also calculates the total value and man hours for all commercial works under this customer giving you the average revenue per man hour.
To view what commercial works were entered onto the system on completion click the ‘View Info.’ Button.
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[bookmark: _Toc474792698]Quotes
Quotes shows and allows you to edit quotes linked to the customer. To edit a quote, simply click the Quote Number. 
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[bookmark: _Toc474792699]Worksheets
You can access the work sheet from the main navigation bar. The Work Sheet works on fortnightly blocks, showing the current week and next week, you can cycle through each day by selecting the appropriate day and date, click ‘Next Week’ or ‘This Week’ to cycle between weeks. The day that the work is being shown for will appear in bold.
From this screen it is also possible to ‘Edit the Order of Work’ for that day, click the link and you are able to drag and drop the work into your preferred order, you are also presented with an ‘Order of Work’ column, confirm the order of work by entering numbers into the boxes, the lowest coming first and the highest number being last and save. It is possible to save just that day’s work or all future work sheets through clicking the appropriate button.
Clicking the ‘export worksheets’ button will generate a form for you to fill out in order to download a spreadsheet of work between two dates. 
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[bookmark: _Toc474792700]Complete Job

On the work sheet, besides every job there is an option to ‘Complete Job’, select this to complete the job. Once a job has been completed the status of the that work is recorded on the system and shows on the Work Sheet, this will be ‘Work Done’ or ‘Work Incomplete’ to reflect the outcome of the work. If a job wasn’t completed the system asks for a reason to be recorded and it is possible to access this through clicking the customer name.

When completing a job, you are taken through a series of questions, ‘Did you visit the site?’ Did you Complete the Job? If no is selected for either of these, the user is asked to record the reason for not completing the work and this is recorded on the system.
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If a job is completed and the service was listed as Domestic Maintenance or Commercial Maintenance you are asked to complete the commercial works sheet. The data recorded under Commercial Works can be viewed for each customer and a history of the services undertaken viewed for each day. The system will also show you the time spent and the revenue per man hour taken to complete the work.
[image: ]
If a job includes the application of any chemicals you are also prompted to record the necessary information and this is logged under the customer record and under the appropriate reports. 
For any other service you are simply asked to record the basic information
[image: ]
Click Save to complete a job.
On this screen you can also view and edit the mileage for each van for that day and also record the weather conditions, the weather conditions will feed into your weekly return.
To edit either item, simply click the ‘Edit Van Details’ or ‘Record Weather’ button, complete the relevant fields and click Save
[image: ]
Finally you are able to record any notes specific to this day’s work, these are unique to each day and can be viewed when reviewing historic worksheets if required.


[bookmark: _Toc474792701]Admin
[bookmark: _Toc474792702]My Work
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The ‘my work’ home screen allows you to quickly view your scheduled work selecting the relevant links. From this screen there are also buttons to Schedule Work, View Work Sheets and View/Print Scheduled Work. You can also search for a customer from this screen.
Under the listed work you are able to view the customer over view for a selected customer through clicking their name, edit a work item or delete a work item.


[bookmark: _Toc474792703]Schedule Work
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If you click the ‘Schedule Work’ button, you are initially asked to select a customer, you can search your customer database through entering the customer surname or company name. Once two characters have been entered potential customers are shown in a list, as more characters are entered this list becomes shorter. To distinguish between customers with the same name, their post code is also shown.
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Select your customer and click ‘Next’. You are then taken to screen showing the customer information to ensure you have the correct customer. You are also presented with a number of boxes to complete, the Date of the First Visit, you can assign the work to a Van and the Services information. To reduce the volume of admin, the main services offered by nicenstripy have been pre-loaded onto the system for you.
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You can also use work patterns when scheduling work. These are explained later in the guide, but are useful for scheduling seasonal work.
Should you attempt to schedule work on or before the current date, you are presented with a warning message that the date for the work has passed. Simply click ‘Yes’ if you are happy to schedule the work or ‘No’ to clear the error message.
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When scheduling work, there are two key fields Frequency  and Quantity, depending on the values in these boxes the system will schedule the service to match the number in the quantity box at intervals dictated by the frequency box. So a weekly grass cut would have a frequency of 7 and a default value of 30 for the quantity to cover a full season, the system then adds a weekly grass cut for this customer 30 times every week from the start date specified (date of first scheduled visit). It is possible to edit each job individually if required. 
Information entered in the ‘Job Notes’ field is intended for the worksheet and will be recorded against each job.
Once a job has been scheduled a confirmation message will appear and all editable fields will be reset for the next work item.
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To exit the Schedule Work screen, click the ‘Finish’ button or simply navigate away.
It is also possible to access the Schedule Work screen from a customer page, this will take you directly to the screen to schedule work for your chosen customer rather than having to search for the customer.
[bookmark: _Toc474792704]Historical Worksheets
Under the ‘Admin’ menu you can view historical worksheets. Here, you can view past worksheets from a single date, and export them if you wish. By default, the date is set one day previously. 
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[bookmark: _Toc474792705]Quotes
The ‘My Quotes’ section shows a quick overview of your quotes and allows you to filter by status, a quote status can be ‘Draft’, ‘Quote Sent’, ‘Approved’ or ‘Removed’, quotes can also show under the expired/declined tab where the expiry date has passed.
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From this screen it is possible to Add a New Quote by clicking the ‘Add Quote’ button, view and edit the quote by clicking a client name or quote number, approve a quote or delete a quote. 
If you select to Approve a Quote, the system redirects you to the ‘Schedule Work’ to schedule work for the customer linked to the quote.
You can also send a quote reminder from here.
If you select to delete a quote a warning is presented asking you to confirm the quote deletion.
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To delete a quote, tick the tick box and click ‘Delete’ the quote is then moved to your deleted pile.
To add a new quote, click the ‘Add Quote’ button. At first you are asked to select your customer, (the customer search works as detailed on page 5), the system will import todays date and set the expiry for 30 days from today’s date. The quote number is automated and will simply be the next number based on the total number of quotes created on the system. The reference field is a free text field and you can enter anything you want.
Click the ‘Next’ button.
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On the next screen you will then see a template to create your quote.
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Complete the template to create your quote and click the ‘Save’ button to save the quote. Cancel will return you to the quotes page without saving. ‘Save as Draft’ will save the quote as a draft and return you to the quotes overview page.
Once you’re happy with your quote you can either print the quote to deliver or send in the post or you can email the quote to the customer using the ‘Email Quote’.
If you choose to Email the Quote, the system will pre-load the customers email if available but this can be manually entered, it will also preload a subject and an email with the customer’s details which can be edited. It also loads your details which can be configured in the settings section.
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Once a quote has been emailed, you will be redirected to a success screen confirming the email was sent.[image: ]


[bookmark: _Toc474792706]My Reminders
This is an extended version of the feature included on the dashboard. Reminders are sorted by ‘outstanding reminders’ and ‘completed reminders’ and you can toggle between the two. 
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Clicking the ‘add reminder’ button on the top right will take you to a form that allows you to set a reminder pertaining to one of your customers. Upon typing the first two letters of their name, they will appear in a drop down menu, where you can select the correct one. You can set a title for your reminder, a due date, when you want to be notified, and any other notes. You can also tick the ‘repeat reminder’ box if the appointment is regular and you want reminding each time. For example, repeating 4 times per year would add a quarterly reminder throughout the year. 
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When you click ‘save reminder’, a message will appear telling you that your reminder has successfully been added, and it will now appear in the reminders menu. 
[bookmark: _Toc474792707]My To-do List
Here, you can view existing items on your to-do list and add new ones. These are for simple tasks that can be explained in a sentence. You can tick off items on your to-do list at will – when you do this, they will disappear from your dashboard, but you can uncheck the ‘completed?’ box to make it appear again. When you tick the ‘completed?’ box, the system will tell you the date the item was completed, and which user completed it. You can delete items on your to-do list if you wish.
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[bookmark: _Toc474792708]My Appointments
The ‘my appointments’ section gives you an overview of your appointments.
[bookmark: _Toc474492231][bookmark: _Toc474792709][image: ] 

From this screen you can Add an Appointment, view/edit an appointment through clicking the appointment title, view a customer through clicking their name, mark the outcome of the appointment as successful which is then recorded as a presentation on the weekly return or delete an appointment.
If you choose to delete the appointment the system will ask you to confirm that you want to delete the appointment, but will also present you with the option of editing the appointment should you need to re-schedule the appointment.
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To delete the appointment tick the tick box and click the ‘Delete’ button.
If a quote is marked as success through clicking the tick next to the appointment. If the appointment was linked to a customer, the system will update your weekly return to include a successful presentation and will then redirect you to the quote page to complete a quote for that customer. See Page 13 for quotes.

[bookmark: _Toc474792710]Add Appointment
It is possible to add customer appointments and non-customer appointments to the system, when you click ‘Add Appointment’ you are first asked if the appointment relates to a customer. 
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Add New Customer under new appointment screen shot
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Complete the relevant appointment information and select the appointment date, the system will show you the scheduled work and any appointments within the next seven days once a date has been entered, each time you change the date the system will also refresh your future appointments and work schedule. Enter a time using a 24-hour clock to complete the appointment.
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If your appointment is for a customer meeting, you can also opt to send an automated email to the customer reminding them of the appointment 24-48 hours before the meeting. It is important to note that if you opt to use this feature the appointment title along with the date and time will be sent to the customer. If you have not entered an email address the system will flag this up for you. You can edit the customer later to make use of the email reminder feature.
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[bookmark: _Toc474792711]Email Appointment Reminders
Every 24 hours, the system will check for any appointments due within the next 48 hours and send an email reminder, the email will automatically insert the customer’s name, appointment title, date and time of appointment along with your contact details should the customer wish to rearrange the appointment.
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If the system finds an invalid or missing email address it will email you to notify you that it wasn’t able to send a reminder to the customer.
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[bookmark: _Toc474792712]Marketing
[bookmark: _Toc474792713]Weekly Marketing Checklist
This is where you can keep track of your weekly marketing checklist, to be completed on a weekly basis no later than 12pm on Saturday. Clicking the ‘file weekly marketing checklist’ button will take you to a form to fill in with details from the week’s marketing campaigns. The checklist is primarily in the form of tick boxes, but under ‘leaflets distributed’ and ‘Google Adwords’ there is a text box for you to type how many leaflets you’ve distributed and how much you’ve spent on Google pay-per-click advertising, respectively.  You can also add additional notes in the box at the bottom of the form. Clicking ‘update marketing checklist’ will save your changes. 
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From the ‘Marketing’ landing page, you can view or edit your weekly marketing report. 
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[bookmark: _Toc474792714]Marketing Templates
Your niceneasy office system also includes an in-built eMarketing system with pre-scripted emails to be used throughout the year. From the marketing dashboard you can either start configuring a new campaign or review your past campaigns which will consist of drafts and sent campaigns.
[bookmark: _Toc474792715]Marketing Campaign
When you select a new campaign you initially start by composing your campaign. Give your campaign a name you will recognise and then either select from one of the templates or build your own campaign.
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The system will insert the customers name into the salutation and will insert your name and contact details into the valediction when sending to personalise the message.
On the next screen you are asked to choose the recipients of your campaign. You can quickly filter your list via enquiries, active, past and all customers. To add a recipient to the campaign tick the box next to their name. Those customers without a valid email address will be highlighted with a red bar.
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[bookmark: _Toc474792716]Purchasing
This section allows you to keep track of your recent orders and supplier details, as well as place a new order. 
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Under ‘recent orders’, you can see the five most recent orders, listed by date, and click the ‘view order’ button to the right in order to view more details. Clicking the ‘view all past orders’ allows you to see all of your orders rather than just the recent ones. 
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[bookmark: _Toc474792717]View Supplier Details
Clicking ‘view supplier details’ allows you to view the details of all your existing suppliers. Simply select the supplier to see their full contact details.
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[bookmark: _Toc474792718]Order Items
Clicking ‘place order’ will take you to the order form. Ordering items is a two step process, first select the items you want to order below and click the 'Order Items' button, you will then be shown a summary screen and asked to confirm your order. Following this second step your order will be emailed to the appropriate suppliers and you will receive a copy of the email. Use the 'Notes to Supplier' section to confirm sizes or any other information required. You can view all items, which is the default, or filter by supplier. If you need to add a message to the supplier there is an additional box under all the items where you can add a further message.
It is important to note that the system is designed to order from one supplier at a time, if you change suppliers using the dropdown menu, selected products will be lost.
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[bookmark: _Toc474792719]Message System
The niceneasy office system had an internal messaging system, much like an email system you can send a message to another nicenstripy franchisee or partner or a group of users.
The initial screen is your Inbox, you’re able to see draft items and sent items from here. Simply click a message to load it and also view the options.
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As with emails you can ‘Reply’, ‘Reply All’, ‘Forward’ or ‘Delete the message.
To send a message select the ‘Compose New Message’ button.
[image: ] 
When the new message screen initially loads you can select the recipients by selecting the tick boxes and then clicking the Add/Remove button. Choose a subject line, write your message and then send the message. You can also save as a draft or cancel the message if needed.
Whichever choice you select you will be redirected to your Inbox. 

[bookmark: _Toc474792720]Reports
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[bookmark: _Toc474792721]Weekly Returns
It is possible to add a new weekly return or edit an existing weekly return from here.
If you choose to add or edit a weekly return the system pre-populates as much information as possible based on data recorded on the system via appointments and work sheets.
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The Finance section is the sum of all completed work for each day.
If Vans have been associated with work their total is included under resources, but you will need to include the number of staff worked each day.
The weather data is pulled from the work sheet.
Marketing shows the sum of all successful appointments/presentations associated with customers but you will need to enter the cards delivered.
An automatic weekly return is generated each week, though franchisees are encouraged to review the figures and update manually.

[bookmark: _Toc474792722]Commercial Works
If you navigate to the Commercial Works tab from the navigation bar you will see the most recent commercial works completed for each customer along with the total revenue, hours and average revenue per man hour for the commercial work shown. You can click the ‘export commercial works’ button to generate a downloadable spreadsheet. 
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Select a customer to view all commercial work for that customer.
[bookmark: _Toc474792723]Income Works Analysis
By selecting a data range, you can view the number of jobs delivered within this range, the total income generated and the average price per job. Clicking ‘run report’ will tell you your total net revenue, and how many services you’ve provided within the date range. This can also be generated as a spreadsheet by clicking ‘expert income analysis’.
[image: ]
[bookmark: _Toc474792724]Supplier Spend Analysis
It is possible to analyse your spend on equipment and by supplier. Simply select a data range and click the Run Report button to generate the report.
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[bookmark: _Toc474792725]Customer Lead Report
Here, you can view a breakdown of your customer by source, for example, existing customer or a website enquiry. You can export customer sources to a spreadsheet by clicking the button on the right. 
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[bookmark: _Toc474792726]Total Herbicide, Selective Herbicide, Lawn Feed and Pesticide Records
Records for each of these can be viewed from the ‘Reports’ link in the navigation. You can add records, and export records as a spreadsheet. 
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[bookmark: _Toc474792727]Resources
[bookmark: _Toc474792728]View Resources
You can view resources such as supplier details, associations, governing bodies, and institutes.
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[bookmark: _Toc474792729]Documents
Clicking ‘documents’ will take you to a repository of operating manuals, marketing manuals, health and safety information, templates, handbooks, risk assessments, instruction manuals, parts diagrams, MSDS chemical safety data sheets, company price lists, sample advertisements, catalogues and brochures.
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[bookmark: _Toc474792730]Price List
This will take you to a page where you can download price lists for all nicenstripy suppliers.
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[bookmark: _Toc474792731]Video
Here you can view important videos relating to operating equipment safely and responsibly. 
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[bookmark: _Toc440550657][bookmark: _Toc474792732]Settings
The settings tab is where you manage your information. 
[image: ]

Under settings you can manage your contact details which is used on quotes and emails.
Add services beyond the already pre-programmed services found on the system to make scheduling work quicker.

[bookmark: _Toc440550658][bookmark: _Toc474792733]My Details
Select Manage my Details and you can view and edit your details.
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[bookmark: _Toc440550659][bookmark: _Toc474792734]




My Services
Add services linked to your account which will then appear in the dropdown menu when scheduling work.
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[bookmark: _Toc440550660][bookmark: _Toc474792735]Manage Users
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Add, delete and edit user roles. You can give access to staff, change their roles which dictates what access they have and also delete them from the system when needed.

[bookmark: _Toc440550661][bookmark: _Toc474792736]My Vans
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Add Vans to your account which can then be associated with work and will populate your weekly return.

[bookmark: _Toc474792737]Customer Source
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Add your own customer source to track marketing campaigns if the standard range don’t cover your needs.

[bookmark: _Toc474792738]Work Patterns
It is possible to configure work patterns which makes scheduling work much easier.
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To add a work pattern, give your new work pattern a name and then select the frequency of the first couple of visits and the quantity, then click the ‘Add Work Pattern Item’. This will be saved as Stage 1 and you can then add further stages. There is no limit to the number of stages that can be added to a Work Pattern and as mentioned earlier in the guide, these are then used when scheduling work.
An example work pattern is a seasonal grass cut, this might consist of 4 fortnightly cuts (stage 1), followed by 12 weekly cuts (stage 2) completed with a further 4 fortnightly cuts (stage 3).
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Welcome to your niceneasy office John Smith..

Dashboard Customers v Worksheets Admin v Contact v Reports v Resources v Central Office v Settings

My To-do List
To-do Item Completed?  Added By Added On Completed By Completed On Delete?
First to do item itpieadmin Wed, 18 Jan 2017 delete
Buy lawn feed demo@nicenstripy.com Thu, 09 Feb 2017 delete
Second To Do Item Added v itpieadmin Wed, 18 Jan 2017 demo@nicenstripy.com Thu, 09 Feb 2017 delete
conference v demo@nicenstripy.com Sat, 28 Jan 2017 demo@nicenstripy.com Sat, 28 Jan 2017 delete
Phone clients v demo@nicenstripy.com Fri, 10 Feb 2017 demo@nicenstripy.com Fri, 10 Feb 2017 delete

/Add to To-do List

nicenstripy, grass cutting and more.
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Dear Geraint Jones,

This is a quick reminder of your scheduled appointment with Geraint Rhys-Jones of nicenstripy on Thursday 14 January
2016 at 09:30 to discuss Garden Maintenance.

We hope this is still convenient for you, however if it is not, please contact Geraint Rhys-Jones on 029 2070 6336 /
07764740081 or email geraint jones@jtpie.co.uk.

Many thanks and we look forward to secing you soon.
Regards

nicenstripy team

please note this is an automated email. Please do not reply
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Hi Geraint Rhys-Jones,

We weren't able to remind Catherine Chin about your appointment on Thursday 14 January 2016 at 12:00 as the email
address entered was invalid.

You can cither contact the customer on the phone number found on the system (02920 706336 or 07718 057 920) to confirm
your appointment or update their email address and the system will try again.

This is an automated email, please do not reply.
Kind Regards

nicenstripy team
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Create New Marketing Campaign
Choose from pre-configured campaign templates or start with a blank campaign

Campaign Title: ‘ ‘

Please Select a Template v

Select a Campaign:

Campaign From Name:

Campaign From eMail:

Campaign Subject Line:

Campaign Salutation:

Campaign Content/Bod,

Campaign Valediction: ‘ ‘
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& C | ® nicenstripy.itpie.co.uk/crm/marketing/campaign-recipients.aspx7id=8

Welcome to your niceneasy office John Smith.

Dashboard Customers v Worksheets Admin v Contact v Reports v Resources v Central Office v Settings

Define Campaign Recipients

Select from standard customer lists such as Recent Enquiries' and 'Active Customers' or define your own unique list

Customers highlighted in red do not have a valid email address

Recent Enquires v
FirstName  Surname Email PostCode  CustomerType WorkType
Jim Johnson jimjohnson589762@hotmail.com CF24 0DH
Geraint Jones geraint. jones@itpie.co.uk CFo428A
Aran Pitter service@datarecoveryspecialists.co.uk CF64 2TF
aran Pitter service@datarecoveryspecialists.co.uk CF64 2TF
Stanwell School StanwellSchool@fakeemail.com RHI42LK  School Commercial Maintenance
Lizzy Thomas thomas lizzy@fakeemail.com RHI47H)  Domestic Grass Cutting
Stephen Weston sweston@fakeemail.com RHI42ST  Commercial Domestic Maintenance
Shaun Weston shaun.weston@itpie. co.uk CFé4 1)

Save &

o | sk | come

nicenstripy, grass cutting and more...
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Fitter by Spptier:
term Suppler Costhot Cost Gross Quantity Recuired _ Notes to Suppler
6100 - Ud o Sherifs smenity ED
Ieborst 130 Greenmec £5.471.00 £11,36520)
Ieborst 150 260 Greenmec £12,800,00615,160.000
arborict 150 2400 | Grasnmec £12,555.00616,266.00
arerist 150 70 Greenmec 1628600 €7,563.20
Abirack 150 Greenmec £20,534.00E24,040.80
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Boenie bt nlcenstipy Gardencare Lig€1.00  €1.00
BL3110 Hand Blover owp 0538 s
L85 Bscsch Blover e a2 cs068
Busness Carce 1500 nicenstripy Gardencare Lt £25.00 £30.00
Commercia prochure 0 nicenstripy Gardencare id £30.00 £36.00
Commecial quote Folder 100 nlcenstipy Gardencare Lig£30.00  £36.00
Cooper pegar napsack C720 Sherifs Amenity e e137.08
csi0 18, Greenmec £3,828.00 £4,552.60
Door Orop Cards 5000 nicenstripy Gardencare Lt £85.00  £102.00
Earthuay Spreader omee 500,00 £600.00

eco Comil Greenmec £16,495.00619,794.0
Ferromel 20 ron Poveer 25k Sherifs amenity B
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Welcome to your niceneasy office John Smith.

Dashboard Customers v Worksheets Admin v Contact v Reports v Resources v Central Office v Settings

niceneasy office Message System
Compose New Message

My Inbox My Drafts My Sent Items

My Messages Message
(Chris Tinsley | 10-Feb-17 @ 11:13:53

1 Em =
IT Pie | 10-Feb-17 @ 01:21:16

This is a draft message
[FWD:Test Draft Message

[lohn Smith | 10-Feb-17 @ 01:21:16
[FWD:Test Drat Message

[Chris Tinsley | 10-Feb-17 @ 01:08:18
[Test Draft Message

nicenstripy, grass cutting and more...

2324
02/2017
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-message.aspx Q¥ £

& C' | ® nicenstripy.itpie.co.uk/crm/messenger/compo:
Welcome to your niceneasy office John Smith. S

), grasscutting 8 more

Dashboard Customers v Worksheets Adminv Contact v Reports v Resources v Central Office v Settings

Compose Message

To
¢ carvell Graeme Mann () M Burchett [ Paul Burchett [ Simon Liddle () Tony Merrick
C French Jane Tinsley () P Carvell () Rod Honess [ Steve Bocking () W Foster
Chris Tinsley () Kevin Deakin [J Paul Allen [ 5 French Steven French () W Nicholls
David French () M Bocking

Subject

Message:

2326
02/2017
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Welcome to your nicenstripy CRM IT Pie. | Logout

co

Dashboard Work v Quotes Appointments v Customers v Reports v Chemical Records Documents Resources v Forum Settings

Weekly Returns

Below is alist of the 10 most recently submitted weekly returns, select a return to edit. Add New Weekly Return
‘Week Ending Total Income Total Net Total VAT Revenue Per Van Revenue Per Staff

Fri 20 November 15 £95.67 £80.00 £15.67 £40.00 £0.00 Edit Weekly Return

Fri 20 November 15 £95.67 £80.00 £15.67 £40.00 £20.00 Edit Weekly Return

View All Weekly Returns

Commercial Works

Below is alist of the 4 most recently completed commercial works customers.

Customer Name  Date of Job  Arrival Time Departure Time Men OnJob Hours Worked Total Man Hours  Job Value (Net) Revenue Per Man Hour (Net)

Weston, Shaun  Mon 11 Jan 16 09:05 2 0.92 1.83333333333333  £25.00 £13.64
Tuckwood, Rhys ~ Fri 08 Jan 16 08:12 3 242 7.25 £0.00 £0.00
Pitter, Tony Wed 09 Dec 15 13:00 2 4.00 8 £16.67 £2.08
Camp, John Wed 09 Dec 15 09:00 2 250 5 £18.33 £3.67

nicenstripy, grass cutting and more...
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Welcome to your niceneasy office John Smith

Dashboard Customers - Worksheets Admin. Marketing Purchasing Reports . Resources - Central Office « Settings

Commercial Works
Belowis a st of themost rcently completed commercial verks er customr

o view all istorcal commercial work complted or each cstome, lease view the ustomer profle
Total Job Reverue (Not): £1,867.00

Total an Hours: 44.00
Averags Revenus P Hon Hoar (Het)s £42.41
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Date of b ArivalTime Departur Time Men On Job Houes Worked TotalMan Hours Job Velue (Ne) Reverue Por M Houe (tet)
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Welcome to your niceneasy office John Smith.

Dashboard Customers v Worksheets Adminv Contact v Reports v Resources v Central Office v Settings

Supplier Spend Analysis

Please Select a chosen data range to view the number of jobs delivered, the total income generated and the average price per job.

Start Date [Sunday 01 January 2017 [End Date Tuesday 28 February 2017

Report successfully generated at 23:34:05

From Sunday 01 January 2017 to Tuesday 28 February 2017 you purchased 13 items, and spent a Total net revenue of £5,485.26.
Spend Analysis By ltem

Item Purchased Quantity Item Cost Net. Total Spend
6 Iron - Liquid Iron 200 5 £24.83 £124.15
Baseball Cap 2 £10.00 £20.00
Beenie Hat 1 £1.00 £1.00
BL3110 Hand Blower 1 £205.38 £205.38
BL85 Backpack Blower 1 £422.38 £422.38
Commercial Quote Folder x100 1 £30.00 £30.00
C5100 18E 1 £3,828.00 £3,828.00
Earthway Spreader 1 £500.00 £500.00
Headed Paper 100 Sheets 1 £3.00 £3.00
Landscape Blade Attachment 1 £228.63 £228.63
Vac Kit for 3110 Hand Blower 2 £61.36 €.
Wheels kit 3 £0.00 £0.00
Spend Analysis By Supplier

SupplierName Total Item Count Total Spent Ave. Item Price
DMMP 6 £1,417.75 £236.29
Greenmec 1 £3,828.00 £3,828.00
Mantis 3 £0.00 £0.00
nicenstripy Gardencare Ltd 5 £44.00 £8.80

Sheriffs Amenity 5 £24.83 £4.97
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Welcome to your niceneasy office John Smith.

n

grasscutting & more

Dashboard Customers v Worksheets Admin v Contact v Reports v Resources v Central Office v Settings

Spray Records

Add Total Herbicide Record

Customer Name Address Post Code  Chemical ~ Operator Application Rate Number Of Litres Date Of Application
Abarca, Mrs 4HighStreet  Rh1 1AA Rosate Chris 60-5 10.00 Saturday 28 January 17
Jaap, Mr 8 Lane End RHIOIKI  vil chris 10.00 Wednesday 21 December 16

nicenstripy, grass cutting and more...
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All the website links you will need, in one place

Sometimes it's difficult to find the right suppliers, whether you are simply after their contact details, or
need to order equipment online. Here is a list of our main suppliers, associations, governing bodies and
institutes all in one handy place. Should you want to view their website, simply click on the icon.

Links to other sites

Arboriculture Association Association of Professional Landscapers
Association of Professional Landscapers

Arbralk Arboriculture Discussion Forum

BIGGA The British and Iternational Golf Greenkeepers Association
Chartered Institute of Horticulture

CIEEM Chartered Institute of Ecology and Environmental
Management

DEFRA Department for Environment Food & Rural Affairs
Horticulture Week

HE Health & Safety Executive

HTA The Horticultural Trades Association

CF nsttue of Charted Foresters

106 Insttute of Groundsmen

IWGS The International Waterlily & Water Gardening Society
National Alotment Society

Wholesale and Trade Garden Centres
Azure garden Centre

Beardsworths Ltd

Evergreen Exterior Services ltd

Hartwell Nurseries.

Peeling & Saxon Nurseries

Provender Nurseries

Rumwood Nurseries

Stax Trade Centres
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All the instruction manuals and handbooks you will need, in one place

We know that it is important for you to be able to access instruction manuals whenever you need them,
and although we supply them with all our kit, sometimes it can be difficult not to lose them. So here you
can access PDFs of all of the products and kit that nicenstripy use, either online through your web
browser or offline so you can store them on your computer, phone or tablet, or distribute to employees.
We have manuals for:

My Office / CRM Manual

ther arual

Operating Manual

Forevard The Company pr—

[r— —r—— Financal Systoms

[ —— supplers

Marketing Manual

Health and Safety

ep—— [pop—

[r——

sody Langage

2
£

Narkotng plan





image62.jpeg
Price lists and contact details from leading suppliers

In order to keep your costs down, we have negotiated up to 64% discount on equipment from leading
manufacturers including Stih, Hayter, Husqvarna, Scotts and many more. Simply check out the discounts
on the price lists below. For purchases, contact the vendor directly and quote "nicenstripy” to receive
your discount at checkout.
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Video demonstrations and practical user guides for our equipment

It is important that we operate our equipment safely and responsibly to protect ourselves and our
customers. Please take a look at our operational videos to ensure that you are familiar with standard
operating procedures.

Hedge Cutter Training 1mps @ A

UP TO 4" (100 MM)
CAPACITY
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