nicenstripy crm

L nice stripy

The CRM has been designed to help you manage customers, work and to generate quotes. It also
has reporting functions to help you review your business performance.
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On entering the CRM, you will arrive at your dashboard, this is your home screen with an overview
of Recent Enquiries, Appointments, Scheduled Work and Recent Quotes.

My Enquiries

Any customers found in the ‘My Enquiries’ section will have come from the nicenstripy website. If
you click the ‘New Customer’ button in this section, you will be directed to a screen to add a new
customer, once saved, this customer will be listed as a New Enquiry in your customer database
rather than an Active Customer.

My Appointments

The ‘My Appointments’ section shows the next 10 appointments in your diary from the current date
forward. From this section you can add a new appointment through clicking the ‘Add Appointment’
button. Edit an appointment by clicking the appointment Title and records the Outcome of an
appointment. If the tick is clicked, an appointment is marked as successful and will be recorded on
the weekly return as a presentation. If the cross is clicked, you are presented with two options, you
can either delete the appointment or re-schedule the appointment for a future date.

This Weeks Work

The ‘his Weeks Work’ by default shows the work scheduled for the current date, it also allows you to
quickly scroll through past (yesterday) and future work (tomorrow, this week and next week). You
can also access your Work Sheets using the ‘View Work Sheets’ button. Clicking the edit item (pencil
over paper) you can edit the work item or clicking the cross allows you to delete the scheduled work
item. Finally, if you click on the customer’s name you are taken to the customer overview page for
that customer.

My Recent Quotes
The ‘My Recent Quotes’ section lists recent quotes which are either in ‘Draft’ or ‘Quote Sent’ status.
Within this section you can create a new quote through clicking the ‘New Quote’ button, view all



guotes by clicking the ‘All Quotes’ button, view and edit a quote clicking the customer name or the
quote number and finally, approve a quote by clicking the ‘approve quote’ link.



My Work

The ‘my work’ home screen allows you to quickly view your scheduled work selecting the relevant
links. From this screen there are also buttons to Schedule Work, View Work Sheets and View/Print
Scheduled Work. You can also search for a customer from this screen.

Under the listed work you are able to view the customer over view for a selected customer through
clicking their name, edit a work item or delete a work item.

Schedule Work
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Schedule Work

Select Customer

If you click the ‘Schedule Work’ button, you are initially asked to select a customer, you can search
your customer database through entering the customer surname or company name. Once two



characters have been entered potential customers are shown in a list, as more characters are
entered this list becomes shorter. To distinguish between customers with the same name, their post

code is also shown.

€ crmunicenstripy:couk/work/schedule-work. aspi

Welcome to your nicenstripy CRM IT Fie. | Logout

Schedule Work

Select Customer
Customer

el Nt

sfWeston, Shaun (CF64 |pany Name ta find your customers
REZ]

[Westan, Stephen (CF40
RUF)

€ O mssql get date only fram datetime B 9 3 w0 =

n
). Erasscutting Brmore
,h; S/

leenstripu, sross cutting and mere..

Select your customer and click ‘Next’. You are then taken to screen showing the customer
information to ensure you have the correct customer. You are also presented with a number of
boxes to complete, the Date of the First Visit, you can assign the work to a Van and the Services
information. To reduce the volume of admin, the main services offered by nicenstripy have been

pre-loaded onto the system for you.

Schedule Work

Customer Details

Comparny f
Lurmame

First Hame:
Address 12 19 stanwel raad
Address 1:
Towm:
County:
Post Code:

Email
Website:
Tebephane:
Mobde:

Select Service to Schedule

el

Customner Since: 28 October 2015
Wk 1

‘Week 1

O OFf Job:
bnitial Cost:
Custamar Ty
Wark Type: ;
Value PerVisie:  L10.3%
Prefrrred Payment Method:

Should you attempt to schedule work on or before the current date, you are presented with a
warning message that the date for the work has passed. Simply click ‘Yes’ if you are happy to
schedule the work or ‘No’ to clear the error message.
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Schedule Work

Custemer Details

Compary | Weeston Customer Since:
Sumame: Week 1:

First Hame: Week I

Address 1: e O S

Address st Cos:

Tewn: Customer Type:
County: Work Type:

Post Code: alue Per Visit: £
Email: Fredzered Payment Hethes:
Weasite: Data of First Visie:
Tebephone: Date of List Vidie:
Makite:

t has passed, a3 a result some work will be scheduled to be completed for a date that haz passed.

ant to do this? fes Mo

When scheduling work, there are two key fields Frequency and Quantity, depending on the values
in these boxes the system will schedule the service to match the number in the quantity box at
intervals dictated by the frequency box. So a weekly grass cut would have a frequency of 7 and a
default value of 30 for the quantity to cover a full season, the system then adds a weekly grass cut
for this customer 30 times every week from the start date specified (date of first scheduled visit). It
is possible to edit each job individually if required.

Information entered in the ‘Job Notes’ field is intended for the worksheet and will be recorded
against each job.

Once a job has been scheduled a confirmation message will appear and all editable fields will be
reset for the next work item.

Schedule Work

Customer Details

Company | Weston Customer Since: 28 October 2014
Sumame Week 1

First Hame: e Week It

Address 12 e OFF Sk

Address i stial Com:

Temer: Custemer Typer

County: Work Type: ane
Post Code: alue Fer Visit: o

Email: Freferred Payment Method: tia
Website: Dt of Fieat Vinie: L
Tebephane: Diate of Luat Visit:

Mobée:

Select Service to Schedule

uled vist

woukd b T and a fortnig

Grass Cut weekly scheduled successfully



To exit the Schedule Work screen, click the ‘Finish’ button or simply navigate away.

It is also possible to access the Schedule Work screen from a customer page, this will take you
directly to the screen to schedule work for your chosen customer rather than having to search for
the customer.

Work Sheet
You can navigate to the work sheet from the ‘View Work Sheet’ button on your dashboard and my
work overview section or using the dropdown navigation.

The Work Sheet works on fortnightly blocks, showing the current week and next week, you can cycle
through each day by selecting the appropriate day and date, click ‘Next Week’ or ‘This Week’ to
cycle between weeks. The day that the work is being shown for will appear in bold.
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Van Weather

On this screen you can also view and edit the mileage for each van for that day and also record the
weather conditions, the weather conditions will feed into your weekly return.

To edit either item, simply click the ‘Edit Van Details’ or ‘Record Weather’ button, complete the
relevant fields and click Save
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Work Sheet

From this screen it is also possible to ‘Edit the Order of Work’ for that day, click the link and you are
presented with an ‘Order of Work’ column, simply number the jobs in the order you want them to
be completed, the lowest coming first and the highest number being last and save. It is possible to
save just that day’s work or all future work sheets through clicking the appropriate button.

+ fr'll @+ 4 B =

Work Sheet

Van Weather

Milgags Start - First Job:
Mileage Finish - Last Job:

On the work sheet, besides every job there is an option to ‘Complete Job’, select this to complete
the job. Once a job has been completed the status of the that work is recorded on the system and
shows on the Work Sheet, this will be “‘Work Done’ or ‘Work Incomplete’ to reflect the outcome of
the work. If a job wasn’t completed the system asks for a reason to be recorded and it is possible to
access this through clicking the customer name.



When completing a job, you are taken through a series of questions, ‘Did you visit the site?’ Did you
Complete the Job? If no is selected for either of these, the user is asked to record the reason for not
completing the work and this is recorded on the system.

A R IT Pl

Complete Job

Customer Job Details

e 262

Did you visit the site?

If a job is completed and the service was listed as Domestic Maintenance or Commercial
Maintenance you are asked to complete the commercial works sheet. The data recorded under
Commercial Works can be viewed for each customer and a history of the services undertaken
viewed for each day. The system will also show you the time spent and the revenue per man hour
taken to complete the work.

Complete Job

Custemer

Commercial Works Record Sheet

Services Completed

1 Hedge Cutting 0 Shru Prurming
1 3et wahing [ spot spray

1 Landseaping Dl sprieg Foed

(] Liter Picking O Summer Feed

1 Planting [ Tree Prussing

Payment taken? ] 1
Amaunt and Pryment Method: |

For any other service you are simply asked to record the basic information
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Complete Job

Customer Job Details

Waston, Shaun
19 3tanwed rowd

penarth
e 262

Job Complated
Kys Usedt Did
Keys Ot [
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Papmant taken? [ thck if poyment wes alleeted

Amount and Paymenit Methed:

Click Save to complete a job.

View/Print Scheduled Work

Finally, under the work section it is possible to view and print all scheduled work for your chosen
date range. Simply use the date picker controls (click in the box and it should appear) and click
‘Search’

Welcame 13 vour nicasstrioy CRM IT Ple, | Logout

Print Work

A list of all the work in your chosen date range will appear organised by date. Click the ‘Print’ button
to print off the results.
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Print Work

Piease sebect a date ranpe to see all comploted nork within your choses date rnge.
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Edit Work
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If you choose to edit a job, you will be presented with all future related work items.
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Edit Work Item

©  CL e syl oot dute snly From datetime

Wk v 18 Jasary 2014 [Grass Cut wessty Desatption [A weekty Grans Cut
Uit Price [1000 Discount 000 war iy [020 wat i) fe.00
Jeb Hul-n!
Reninisg Vislts
Amseated van | Dent Asign vas |

Seo Sivghe Wism | Sivn Al Rapeoting Mobma. | - Carsal
Related Work Item(s) Customer Details
Sarvice Description Work Scheduled Date Tudkwaad
Grani Cut wehly A warehly Gott Cat 15 Jan 16 Ryt Tugkweod
Geuns Cant woskly A wewkly Gans Cat ot Fabi 16 19 Enid Strest
Grass Cut weesdy A weekdy Gans Cut et 10 Trodaw
Grass Cut weekty & wesldy Gans Cut 15Feb 18 Tonypandy
Gruss Cul wiekly & wey Grais Cat Fee 16 Mid Clamargan

Cut wawbkly A weshly Grins Cut 19 Fak 16 CFa 28

Grass Cut weesdy & wesidy Gans Cat oF Mar 18
[ —— A ey Grans €ut 4 ar 16
Gk Cut wemekly & worekly Grna Cat T M 16

et gbes patdlon ared vases.

The system will allow you to edit an individual item or all related items.

Delete Work

- a
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If you choose to delete a work item you are presented with two options, to delete all future related

work or the single item.
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Dashboard Wark « CQuates Appeintments - Customers - Reports » Chemical Records Documents Resources - Forum: Settings

Work Items

‘Work Item Details Related Work Item(s)
Date Werk Schoduled: Mondlay 75 Jasuary 2016 Servics. Deaription
Service: Grass Cut weehly Gewd Cut woeldy A waelly Geass Cut.
Description: A weeidy Grans Cut. Graos Cut weely A weelty Grass Cut
Heton (Grana Cub wookly A weolly Grass Cut
Gruin Cut ey A wowlly Grass Cut
Gran Cut weeky A weely Grass Cut
Grans Cut weebly A woelly Grass Cut
Gema Cut wwekly A wwelly Geans Cut
Geani Cut ey A wwelly Grans Cut

‘Work Schoduled Bate.
G Feb 16
o Fab 18
LI
nFebs
Bree iy
oF Mar 18
e 16
7 Mar 16

Customer Details
Tugkwood

Rty Tuckwood

¥ Enid Street.

Treadaw

Tarpandy

Mo

CFa R

riovatripy, grest patting and mere..



Quotes

The ‘My Quotes’ section shows a quick overview of your quotes and allows you to filter by status, a
guote status can be ‘Draft’, ‘Quote Sent’, ‘Approved’ or ‘Removed’, quotes can also show under the
expired/declined tab where the expiry date has passed.

Chucten]| my nomtrpy shice +
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My Quotes

From this screen it is possible to Add a New Quote by clicking the ‘Add Quote’ button, view and edit
the quote by clicking a client name or quote number, approve a quote or delete a quote.

If you select to Approve a Quote, the system redirects you to the ‘Schedule Work’ (see P.5) to
schedule work for the customer linked to the quote.

If you select to delete a quote a warning is presented asking you to confirm the quote deletion.

Chucten]| my nomtrpy shice +
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My Quotes

To delete a quote, tick the tick box and click ‘Delete’ the quote is then moved to your deleted pile.



To add a new quote, click the ‘Add Quote’ button. At first you are asked to select your customer,
(the customer search works as detailed on page 5), the system will import todays date and set the
expiry for 30 days from today’s date. The quote number is automated and will simply be the next
number based on the total number of quotes created on the system. The reference field is a free
text field and you can enter anything you want.

Click the ‘Next’ button.

Mew Quote

Create

On the next screen you will then see a template to create your quote.

Mew Quote

Create
Ftophan Weston [CFA0E [Thursday 14 Jarary 300 [Saturday 13 Febeaary 201 [Q00- 001

CQuate Hotes

a8 B I Uikt £ A = = - = A A @ &S

Complete the template to create your quote and click the ‘Save’ button to save the quote. Cancel
will return you to the quotes page without saving. ‘Save as Draft’ will save the quote as a draft and
return you to the quotes overview page.



Once you're happy with your quote you can either print the quote to deliver or send in the post or
you can email the quote to the customer using the ‘Email Quote’.

If you choose to Email the Quote, the system will pre-load the customers email if available but this
can be manually entered, it will also preload a subject and an email with the customer’s details
which can be edited. It also loads your details which can be configured in the settings section.

Wielcone 10 yeus nicesstripy CRA IT Pix. | L

Dear Stephen,

Plesse fiod amached yous qootstion a fogqeentnd
Thank you for asking nicenstripy 1o provide you with a quotanon, which we hope you find acceprable

We, x th

W les v, dhat v wll egular o

A
avalable on the maket

Allstaf s ssned o the JOG s (lmusute of Groundimanship) standids s a very masssvum and the high maonsy of safl have alve

gaived other awards.

We casry the required instsances and Wasts Carners Licenaes 10 enirs you e nrves cxposed to damages of fines

Quotation Notes

Once a quote has been emailed, you will be redirected to a success screen confirming the email was
sent.

Success

Your quete (O




My Appointments

The ‘my appointments’ section gives you an overview of your appointments.
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My Appointments

Title Cartoner Kume

From this screen you can Add an Appointment, view/edit an appointment through clicking the
appointment title, view a customer through clicking their name, mark the outcome of the
appointment as successful which is then recorded as a presentation on the weekly return or delete
an appointment.

If you choose to delete the appointment the system will ask you to confirm that you want to delete
the appointment, but will also present you with the option of editing the appointment should you
need to re-schedule the appointment.

betgefermnic._afuaids | o= d +
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Are you sure you want 1o deite tis apoointment!
¥ iy wetrede ik 1 escheculin Eh appeiniment you can do w6 Belan.

T pleate tick to confiim deletion

Is Ehés appoistment customer related? ® Yo O o

Customer Detai

Schedule Appoi

My Appeintments

Title Cartomer Hums Address Appoistmant

To delete the appointment tick the tick box and click the ‘Delete’ button.



If a quote is marked as success through clicking the tick next to the appointment. If the appointment
was linked to a customer, the system will update your weekly return to include a successful
presentation and will then redirect you to the quote page to complete a quote for that customer.
See Page 13 for quotes.

Add Appointment
It is possible to add customer appointments and non-customer appointments to the system, when
you click ‘Add Appointment’ you are first asked if the appointment relates to a customer.

Netpimric.appainementyl X hetpiccabo. sipattmdsren % | 8 =
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New Appointment

e thés appistment custems related? () Yo ® Ne

Appai t Details

If it does, change the radio button to yes and you will be presented with the customer search box
(page 5) or an option to add a new customer.

Netpimric.appainementyl X hetpiccabo. sipattmdsren % | 8 =
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New Appointment

Is Ehés appoistment sustomer related? ® Yn O o

Existing Customer

Appointment Details

Apee

Schedule Appoirtment

My Appointments
1o Appeointments Faund within 7 day: of your chasen date
My Wark Schedule

12 Scheduled Work Found withia 7 days of your chosen date



Add New Customer under new appointment screen shot

(RS e ———————

Mew Appointment

It thés appeiatment customes ralated? ® Yoz O Mo

Hew Customer

Company | Somams
First Hame:
Address 1:
Address I
Tawn:
Eamnty:
Pest Code:
Emil:
Website:
Telephons:
Mok

Appointment Details

Sand emal remindert |
Schedule Appoirtment

ate and Tima: |

Complete the relevant appointment information and select the appointment date, the system will
show you the scheduled work and any appointments within the next seven days once a date has
been entered, each time you change the date the system will also refresh your future appointments
and work schedule. Enter a time using a 24-hour clock to complete the appointment.

Welcome ta yoar nicenstripy CHM T e, | 1

New Appointment

s this appeistment customer related? ) Yox @ bo

Appointment Details

Schedule Appaintment

My Appointments
Title Custemer Kame Address
My Work Schedule

Cuntomer Hame Addres Service

If your appointment is for a customer meeting, you can also opt to send an automated email to the
customer reminding them of the appointment 24-48 hours before the meeting. It is important to
note that if you opt to use this feature the appointment title along with the date and time will be
sent to the customer. If you have not entered an email address the system will flag this up for you.
You can edit the customer later to make use of the email reminder feature.
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Customer Details
Find st cxvlomes

Tany Pitar Tad: (0910 TN

1% stanwell road Emal Addross Miming - unable to send appointment reminder

Penath
Vil OF Glnorgan
CFes 16T

Appsintrent Details

Apcointment Tite I

Apociatment Tities are used in the
el v Al 10 ustamens

Appointreant hotes

Sand prmll rerindert B

Schedule Appoirtment

Appointrent Date maTise: [ @] ] Sessesistment

My Appointments
N Appaiatments Found within 7 days of your chasen date
My Work Schedule
Ho Scheduled Work Found vithix 7 days of our chosen date

Email Appointment Reminders

Every 24 hours, the system will check for any appointments due within the next 48 hours and send

akcenziripy, grems cubting and mece.

an email reminder, the email will automatically insert the customer’s name, appointment title, date
and time of appointment along with your contact details should the customer wish to rearrange the

appointment.

Dear Geraint Jones,

This is a quick reminder of your scheduled appointment with Geraint Rhys-Jones of nicenstripy on Thursday 14 January

2016 at 09:30 to discuss Garden Maintenance.

| Nice stripy

We hope this 1s still convenient for yvou, however if it 1s not, please contact Geraint Rhys-Jones on 029 2070 6336 /

07764740081 or email geraint jones(@itpie.co.uk.

Many thanks and we look forward to seeing vou soon.

Regards

nicenstripy team

please note this is an automated email. Please do not reply



If the system finds an invalid or missing email address it will email you to notify you that it wasn’t
able to send a reminder to the customer.

nice stripy
CO g

Hi Geraint Rhys-Jones,

We weren't able to remind Catherine Chin about your appointment on Thursday 14 January 2016 at 12:00 as the email
address entered was invalid.

You can either contact the customer on the phone number found on the system (02920 706336 or 07718 057 920) to confirm
vour appointment or update their email address and the system will try again.

This 13 an automated email, please do not reply.
Kind Regards

nicenstripy team




Customers

The customer overview section allows you to quickly view your customers divided under three
headings, ‘Active Customers’, ‘Recent Enquiries’ and ‘Past Customers’. Active Customers are those
who you currently do work for, Past Customers are customers you have worked for but no longer do
work for and Recent Enquiries are customers you have added or who have come through the
website but aren’t actual customers.

From this screen you can search your customers, add new customers or edit existing customers.

p Cuomes g gy e %+

Y

Active Customers sowech: [

Preferred Fapment Methed  Edit Custamer




Add Customers
When adding a customer, you are asked to complete as many fields as possible, but the only
required field is ‘Company/Surname’
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Customer Overview  Future Work  Past Work  Chemical Records Commercial Works  Quotes

Add New Customer

Company |
Surname:

Costomar Since:  [Fhursday 14 January 2016

Coatomer Type. HiA

First s
Work Trpe: Mk

Preferred Fapment Method: A

Addresa 1:

Addrens 2

Town.

Past Code:

Emat

Website:

Telephone:
Mobile:

[
[
[
[
[
[ [
[
[
[
[
[

Customer Overview
When you view a customer, all the information linked to their account is shown under various tabs.
To view any of this information simply click a tab.
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WView Customer Details

Company | Cutamer

Surmame: Statun:

First Hassa: Catomer Sines:

Addees 1: Initial Coat:

Addren It Cuttomer Type:

Twwn: Wark Type:

County: Value Per Vit L5714

Past Cede- Preferred Payment Hethod:

Emadl: Diste of First Visit: 3
Websitn: Diste of Last Visit: P
Tebephane: a3 D oo

wabile: 00000 000 00

Haotes

Phatos

On the Customer Overview page it is possible to edit the customer information, Add/Edit notes
linked to the customer, Upload Images for the customer, Schedule Work for the Customer, Update
the Customer Status and Archive the Customer.

i g



If you choose to archive a customer you are presented with a warning.
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My Customers
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As explained, archiving a customer will remove them entirely from your CRM.

Future Work
Future Work presents all future work for this customer and allows you to edit and delete the work.
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Customer Overview  Future Work  Fast Work  Chemical Records  Commercial Works  Quotes.

Future Work

Work Scheduied Sorvice Deseription UnitPrice  Dueswer  VatMate Vot Cash  Wosk ltem Status

Menduy 13 Janury 16 Grass Cutwmebly A wewbly Grass Cut oo LN MM 200 Tobedme @ x
Mendsy 24 January 18 Grass Cutweelly A weehty Grass Gut 000 0WS MY 2K Tobedwe “ x
Mendiy 0f Fabnury 16 Crass Cut weshly A& vewably Grans Cut {1008 0o mo0s Q.00 Ta b done “ x
Monday 18 Fobruary 16 Grass Cutweelly A weoebly Grass Cut LEM 0NS W00% 00 Tobedoe “ x
Menduy 19 Februacy 16 Coam Cutvonebly A venebly Grass Cut e LN 1008 200 Tobedwme  x
Mendsy 12 Fobruary 16 Grass Cutweelly A& weebly Grass fut 00 QW% MY 20 Tobedwe ¥ x
Moncley 19 Februsey 16 Crass (ot wewbly & vty Geass Cut Q0.0 0805 WO0S  EL00  Tobedee ¥ x
Mondiey 07 arch 16 Grats Cutwmably A ey Grass Cut ey LY WNS 200 Tobedwe # x
Mendley 14 March 16 Crass Cut weseldy A bbby Grass (ut L10.08 00N 00N 2.0 To be done. @ x
Maridingy 11 March 16 s Cut vawably A vl Grass Gt 108 s n00s £2.00 To be dons © x

et st otting e rees...



Past Work

Past Work shows all past work and its status following completion of the Work Sheet
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Past Work,

Waek Schesduied Sorvice Bricription UritPrice  Discsunt Vet Fate  VatCmb  Work ltom Stats
Friday 08 January 16 G s Commeretal M oo 2008 000N (000 Complete

Friday 08 January 16 Comasic 0.0 200N  m00%  (0.00  Compiete
Frirtay 08 January 1h fencing Fancing €10000  200%  000% GO Compiete
Thursday 07 Jwuary 16 Ceommarctal Malntanince Commerciat Maintenance o 2005 00N €000 Complete
Thursday 07 January 16 Gardien Tidy U Garden Tidy Up 0000 000% 000K 000 Tobedems
Wasdnasdy 04 Jmary 16 Jat Washing Jet Washing 0000 H00%  HN00% N0 Tobedoas
Tusaay 03 January 16 Lawen eed Autursn Lawn Feed or Autum VDU B0ON  IB0U% L0 Tobesee

Poeriny, $oems utting ane rasre.

Chemical Records

Chemical Records shows the most recent recorded information for each type of chemical record and
allows you to view all historical data by each customer.
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Hard Spray Recards
Cuttomer Name  Addrens Post Code  Chessical Applicstion Rate  Mumber OfLires  Date OF Application Operatar
Tuckwood By T9EnidStrest  CFOIMR  RoundUp Wesd Kiar  Fint 1200 Tharidey 12 Hovambee 15 Shaen Werten

View A1 Reverds

Spot Weed Records
W Spot Weed Records

(F My -

Poizon Spray Records
N Peisan fpray Records

Wi Al Becorth

Lawn Feed Recorcs
Mo Lown Feed Records

i Al Bcorth

misstripy, groeE natding and mere.



Commercial Works

The Commercial Works section shows an overview of each entry for commercial works, the
summery presents the date of the work, arrival and departure time, hours worked, men on the job
and total hours worked. The job value and the revenue per man hour. The system also calculates the
total value and man hours for all commercial works under this customer giving you the average
revenue per man hour.

To view what commercial works were entered onto the system on completion click the ‘View Info.”

Button.

Quotes

came 13 your nice ey CRM IT P,

Customer Overview Future Work  Fast Work  Chemical Records  Commercial Works  Quotes

Commercial Works Historical Overview
Tetal Job Revernse (Het): £0.00

Total Wan Hawrs: 7.25

verage Revenue Por Wan Hews (Net: £0.00

Date of Job val Time Departure Tie  Man OnJdob  Howrs Worked  Total Man Howrs  Job Vabue (Met]  Bevere Per Man Hour (et}
1 143 0.0 .60

W08 dan 16 OR:N2
Services Completed

‘e

Quotes shows and allows you to edit quotes linked to the customer. To edit a quote, simply click the

Quote Number.



AdaLct New Customer |y . X
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Customer Overview  Future Work  Fast Work  Chemical Records  Commercial Works  Quotes

Quotes

CQuats Humer Qucte Created Quate Expires Srtes
Qu-oo0e Tusiday 11 Jwuiey 15 Tharsday 11 Febeuay 16 Reercrend
U008 Tusaday 11 Janwary t Tharsday t1 February 16 Remaved
Gu-m? Tueadary 11 January 1 Tharsday 11 February 16 Remonmd
QDo Tasday 11 Janaary 15 Tharvday 11 Februay 16 Remcrerd
QU bz Tussda 05 Juusey 15 Thursday 4 Februsey 16 Tuste Sent

bt i grant bl sl i



Reports

Under the reports tab you can see the most recent weekly returns and the most recent Commercial
Works.

© QL sl ot date el rom dapetime 1 @+ A B =
Weekly Returns
Week Ending .... . ;:Olu-\lﬂ(nn Total et . l'itai\“ll’ NW Par fam Th'v(l!ullr Seaff A
Commercial Works
;L‘JL;; Dl e e G kit b e ) v P i e
Weekly Returns
It is possible to add a new weekly return or edit an existing weekly return from here.
If you choose to add or edit a weekly return the system pre-populates as much information as
possible based on data recorded on the system via appointments and work sheets.
X e o b3
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Submit Weekly Return

Finance

Dy Mndny Wadvesdyy  Thundsy  Fridey Saturdey  Susdiy T
Tota Income e 0,00 w00 .00 .00 co00 .00
Ve ot} o .00 .00 €000 0.0 0,00 €000 £0.00
var .00 L] .00 [T .00 .00 €000 .0
Resources

M. Vi Workdng = =
Rervwnue Per Van [net) o .00
Mo, ot S0t Werking F

Revenue per staff .00 L0
mariber nat)

o

£0.00 .00 0o 0.0
| R O R
0,00

€000 £0.08

Marketing Activities / Comments on the week

3



The Finance section is the sum of all completed work for each day.

If Vans have been associated with work their total is included under resources, but you will need to
include the number of staff worked each day.

The weather data is pulled from the work sheet.

Marketing shows the sum of all successful appointments/presentations associated with customers
but you will need to enter the cards delivered.

Commercial Works

If you navigate to the Commercial Works tab from the navigation bar you will see the most recent
commercial works completed for each customer along with the total revenue, hours and average
revenue per man hour for the commercial work shown.

Metgeferm.nice.
&
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Commercial Works

Select a customer to view all commercial work for that customer.



Settings

The settings tab is where you manage your information.

Welcomwe 10 yeur nicessiripy CRM IT Pis. | Lagout

My Contact Details My Services

our addess and cortact tion
il

My Vans

5 Deen 2036 Bare

Under settings you can manage your contact details which is used on quotes and emails.

Add services beyond the already pre-programmed services found on the system to make scheduling
work quicker.

Manage your team

Manage your Vans

My Details
Select Manage my Details and you can view and edit your details.



[Cre=s—my =

R oo mioenatripy e Uk e et © Cl sl gt date ooy ram davetime: + fré ¥ 4+ 4 8 =

‘Weelomwe 3 your nicessLrpy CRM IT Fir. | Lagoat

nice : stripy
oo

Dashboard Wark « CQuates Appeintments - Customers - Reports » Chemical Records Documents Resources - Forum: Settings

My Details
Cempany: T e Email: gerint joneviitple.co.uk
First Hame: Garaing Wekaite: v 1pie, 0.k
S Rtpy-duae Telephone: 019 2070 633
Asdress 12 #von Mouse: aaile: QT8
Acdress T 15 Stanwel Road
o Peaarth
Ceunty: Ve f Clamengan.
Peat Cade: CFe4 JET

Edit Wy Dty

ety st utting and e

My Services
Add services linked to your account which will then appear in the dropdown menu when scheduling
work.
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My Services

Servicw Deription freys Quantity  UniyPrice VAT

I I I I Mo VAT ~|  Save Service
“Frequescy - Mlease enter the tumber of dary: . aone off 1 J ] Ly L

This valuw (s ubed when ichedsling work.

Your Saved Services
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Manage Users

N fermrice._ageweemange X |
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Manage Users

My Toam

Usarname Last Legged On

Add, delete and edit user roles. You can give access to staff, change their roles which dictates what
access they have and also delete them from the system when needed.

My Vans
g fermni + o
€ & | O i il ot Qe oy o acets S-S0 R
Vinome (5 you s ey CAN Pl | Lopost
i-—-'l--n :
My Vans

1F
E

My Saved Vans

Regatration Make Rodel

Heter
AE12 CDE Meredes Sprinter

an Added
Some Test Motes 110730 S5

Add Vans to your account which can then be associated with work and will populate your weekly
return.
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